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TO: WORKFORCE DEVELOPMENT COMMUNITY

SUBJECT: ONE-STOP CAREER CENTER INTEGRATED SERVICE DELIVERY

California is developing a Service Integration Model which once implemented, will
create a new local workforce system that is skill based and moves each One-Stop
Career Center client through a common set of value added services designed to
increase their employability and their ability to retain and advance in career
opportunities. Twelve Local Workforce Investment Areas are partnering with the
Employment Development Department (EDD) to serve as “learning labs” to test the
policies, strategies and service models put forth by the Integrated Service Delivery
Planning Team. The target date for the learning lab implementation is July 2008.

To inform California’s local workforce system partners and stakeholders about our
efforts on service integration, the EDD developed a Web site to share planning
information, frequently asked questions, and other related documents. This Web site
will be updated periodically with new information as it develops and evolves.

If you have any further questions, please contact Kathy Castillo, Deputy Director’s
Office, at (916) 651-6051.
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Assistant Deputy Director Chief
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